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Amendments to the Abstract: 

The Abstract is to be amended as follows: 

ABSTRACT 

A method of facilitating communications using a product item J&jiblJ 
The product item mchad^ surface 
having disposed thereon or therein coded data., IiLQiieJmp ]^ 

w^x^ASwwl3^ml^^s§a XlisL£§E§Ii\g^ 

associated with a provider. A provider address is provided to the user device. A message 
and a destination address sent from the user device to the provider address is then received. 
Finally, the message is forwarded to the destination address.- ^daea^ 



